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Abstract

This research examines student satisfaction with an engineering mathematics class at
Mahasarakham University’s Faculty of Engineering in the 2019 academic year. There were 791 students
enrolled in the class in the first semester and 169 in the second. The tools used for data collection were
questionnaires (validity of 0.96), which were distributed to 960 students via purposive sampling. The
questionnaires consisted of five parts covering course content, the personality of the instructor, teaching
methods and learning activities, environment, and assessment and evaluation. Statistical analysis was used
to find percentages, means, and standard deviations. The first semester class consisted of students who
had never previously enrolled in this course. Mean overall satisfaction was high at about 4.13. Students
were most satisfied with the personality of the instructor (4.46), followed by assessment and evaluation
(4.12). Mean satisfaction scores in the areas of teaching/leaming activities and course content were similar,
at approximately 4.10. Learning environment had the lowest score of 3.93. The second semester class
consisted of students who had previously enrolled in this course. In this group, overall satisfaction was a
high, at 4.14. Students were most satisfied with the personality of the instructor, followed by teaching
methods and teaching activities, which received mean scores of 4.36 and 4.16, respectively. Course content
and assessment/evaluation received similar scores, at about 4.14. Learning environment again yielded the
lowest score (3.95). These results suggest that improvements should be made in the preparation of online
learning materials for this class such as using e-books that better fit the students' needs. The course should
also be focused on instilling morality, ethics, and discipline. Moreover, the instructor should inform
students about tests in advance and should include quizzes as part of classwork. The students also felt
that the content of this course was not useful in their daily lives, which should be considered when
planning the curriculum. They also complained that the environment was too noisy. The faculty should
post signs/warnings, make announcements, and engage in publicity campaigns to ask for cooperation with

regard to noise reduction in the building during class hours.
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