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Improving the Process of Providing Services for Students,
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Abstract

This study aimed to providing information for the improvement of the service providing procedures for students
in College of Local Administration. The data was collected from brain-storming among officers who were responsible
for service tasks. Then the service receivers were also interviewed for the feedback on how to improve the services as
well as improving the quality and effectiveness of the tasks. The findings revealed that each of the following task;
students recruitment, scheduling learning and teaching procedure, registration, withdrawal and addition courses,
learning and teaching organization, evaluation and qualifying assessment procedures, comprehensive report for learning
outcome, requesting for checking grades, certification for learning result, credits checking for learning programme
completion, leave of absence procedures, were defined by flow chart with work procedures, responsible persons

related document attached . The standard criteria for time frame were also specified in each task.

Keyword: Improving the Process
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The analysis Material Used the Number of Students Courses. Education
Office of General Khon Kaen University.
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Wanua 22,783 Au fiveldindeyaiidusaudiay wasmihaivnnludnfaguesemsTaguaazlszian
Tuszuy KKUFMIS vpauvinenasvounny luilaulszina 2553 (1 qainw 2552 51930 fueou 2553) Tasuen
UsznnTaqild 18un Saamsdne Saqdninnu Saq IuihuasIng Saaneuiiunes Saaim Jaqumthuias
nuns wagdaginnmaniuazmsunnd Wudu §iseldanalumsinszvideyalasldnouiunes sunsy
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Abstract

The analysis used the number of students enrolling in general education courses. A separate analysis of the Cost of
materials only for the samples used in the study of the Office of General Education Khon Kaen University total of 20
students enrolled for academic year 2010 a total of 22,783 students, the researchers have brought the data into numbers.
Requisition materials and units of each type of material items in KKUFMIS of the Khon Kaen University in fiscal year
2010 (1 October 2012 to 30 Sep 2010) classified types of materials including educational materials. Educational
materials kontorsmateriel Power and Radio computer Supplies sports material Home and kitchen supplies and
Materials science and medical etc. The use of statistics to analyze data using statistical computer programs. A basic
statistical analysis, such as the amount of the percentage. The criteria used to allocate the cost (Cost Driver) to
calculate the cost per student 1.

Analysis of the materials disbursed and applied to support the teaching and learning the most. The Supplies
50.22 percent , followed by the amount of 243,486.13 baht PC material . 33.21 percent and the amount of 161,000.80
baht material sports 37861.00 amount equal to 7.80 baht, respectively.

Analysis of allocating the cost per student 1 (11.19 baht per person) most subjects 000 133 Sports Performance,
the number of students who actually registered were 2,339 people, but when the results of the cost analysis for each .
student 1 people found that the number of students who withdraw registration materials to more than 4,852 people and
is actually equal to the difference between the breakeven yield management instructional course.
Analysis of mission , program , activity (Activity) of the Bureau of General Education. Fiscal year 2010 found that the
mission is the most advanced and the material support of education (graduates) are the academic mission. 59.98
percent.

Productivity analysis of teaching the material ledger with disbursement in the amount and the volume of paper
equivalent to the amount of 65,300.00 baht 13.46, followed by the monochrome toner. Accounted for 11.14 percent of
the amount of 54,040.00 baht respectively.

Mddy: Ased Jaq inAne wnInedoveuuny

Keyword: The analysis Material Students Khon Kaen University.
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Abstract

Objective: The aim was to develop a program to promote exclusive breastfeeding practices by involving the
father and grandparents.

Method: This study was a quasi-experimental research involved two groups of mothers in the maternity ward.
Relatives were encouraged to attend the mother’s exclusive breastfeeding training on Maternity Ward 2B so they
could provide support to the mother at home. From April, 2012 to April, 2013, the experimental group had 68 families,
and the control group, 59. The control group was comprised of 59 mothers, who delivered in 10 April to 15 May, 2012:
they received normal treatment and nursing care. The experimental group had 68 mothers and relatives. They
delivered in 1 June to 30 July, 2012. The relatives received PowerPoint training in breast-feeding and were involved
in supporting the mother from 8am to midnight every day in hospital. Their attitude, skills and abilities were assessed.
The first testing was carried out 1 to 2 weeks after discharge. Follow up phone calls were made at 2, 4 and 6 months
after birth.

Result: During the two week period, both groups received evaluation and were followed by a telephone call
to the home at stated intervals. The study found that both groups, prior to training, had little knowledge of breast-feeding.
Their average scores were 0.22 and 0.13 respectively. After training, their scores were much higher at 8.84 out of 10.
The attitude of the experimental group was stronger than that of the control group. The incidence of exclusive
breastfeeding was higher in the experimental group during the first two weeks, and also at the second, fourth and sixth
month evaluation period.

Conclusion: In summary, this study showed that involving the relatives in exclusive breastfeeding and giving

them support in training has an impact on the number of mothers who exclusively breastfeed their babies.
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Abstract

This research had purposes to (1) study the factors affecting the satisfaction of the people in local development
of Donyai District Administrative Organization, Bangphae District, Ratchaburi Province (2) study the level of satisfac-
tion of the people in local development of Donyai District Administrative Organization, Bangphae District, Ratchaburi

Province (3) to present problems Obstacles and suggestions in local development of Donyai District Administrative
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Organization, Bangphae District, Ratchaburi Province.

The results of the research found that (1) the factors affecting the satisfaction of the people in local development
of Donyai District Administrative Organization, Bangphae District, Ratchaburi Province are statistically significant at
the .05 level factors control and policy factors. (2) Public satisfaction with local development of Donyai District
Administrative Organization, Bangphae District, Ratchaburi Province level in all aspects both infrastructure and water
resources, public health and sports. The politics and good management, education and quality of life of the society.
Economic and religious, cultural and natural resources and the environment. (3) Problems in the local development of
Donyai District Administrative Organization, Bangphae District, Ratchaburi Province including payment delay allowance
elderly. Lack of reconciliation council Tambon Donyai . Lack of care of the damaged road. Suggestions in the local
development of Donyai District Administrative Organization main policy is to (1) determine the service policy on

allowance. Help repair homes damaged roads to clear (2) Set the policy to promote the implementation of the local

development of Donyai District Administrative Organization and (3) policy is open on Saturdays

Keywords: Factor, Satisfaction, Local Development
N

sz AaMMUaNaZeIAMI LTS
daudua w.a. 2537 azmiu ldnesdmsusmsdiu
Muatioaningm q vwwdesmluaiuveamsiann

'
a

penuludiua q sgruareilszns awingrue
wayy 2 a A o y A o Iy
aia 13 Falumsimsnienannioaduiundes

5]

Se

€

] Y Y A g
msdailymanuassmsvestsemsulunesduily
@ 3 dyd A A Yo A Y
wan fedinienag Idautdumsud luilymuazai
v y A v v 9
apamisvollszanwuluniesanldgndesasaga 14
Uszaunannuiiane lanniigaaemsiauiesau
4 a 1 3 1 1 @
YoIIAMIUTMITEIUMUanau vy ua lumsiann
A ¢ a \ o " &
NoduveI0IAMsUTHITdIumMUaneu vy
Uszyudiulvg lutesouda biinnuianelide
3 4 4 v v 1
msnanniestunig Idnnramsidonasnssiaun
YoIUTIT AT NFNAN10IRMIVTITA UM
A X "M Yo A S o 9
aoulngindiluajines hildsumsdendsndudnn
o Y A1 K 2 Ao g yys A =
muiiae salugatiesnmInganyiaulonazfdnm
Haseniinasennuitane lavesdszanaulumswann
WeanuvesesAmMIUTMIdIUmuaneu Inajiazazi
1 d' A Y a = ~
o9 Ie oz I szanaunannuiiane lanniiga
o A s a ' o
Tunsiauiiesduveseean1suswIsadIumua

aoulng)

U

agilszasn

A = v Aa ' =
1. Wwedanwiilaveninanonuiane laveg
o Yy A I A '
szanyulumsiaINe UV IBIANITUTHITAIU
awa  aou g 9UNDUIN T4 IATIFYT
A = ) =
2. mefnEIsEauaNuNane lavesszanyulu
o A o a 1 o ]
MIfaResduYeIDIRMIUTMsaumMUanaulvg)
DUNOUNUW IIHIATIFYS
A v
3. moraueilyni nazdorduanuzluns
@ A o a 1 o ]
WaesduvesesansuImsarumuanoulng)

DUNOUNUW IIHIATIFYS

IEMIAnUNY

1. Uszmnsuaznguéiedi
Tunsfniseseslaiofiinadennufianele
voadsznrulumsiannfosduvesesdnsuims
drumuanoulyg 8uNPUINUN 391 IATIFYT T3
MUUAYIAYTZANNTUAZNYUAIDEN dail
1.1 Yszmns 18un dszmvuiiegeordelun

k4

nunmuanoulvg 911U 3,868 AU



38

1.2 ngueeena 1aun Uszanan 9uau 363 au
v k4 v
nogordeluvaiiuiauaneulug nsmuuangy
a06131duranmsmuinTasldgasveserni
NzduanuFeuiesaz 95

1.2.1 muaneulvg Ysznoudae 9 wyjihn

Ao ' Yo & v
Homanilszang 3,868 au wenaumgthu ldasil fhu

A A 9 =
apuaa N3zang 509 AU Tuaouna Nlszanng

9/ dy ) 9 C
191 A Thumame J1szans 185 au Thuaeuaiag
= 9 " a
Hazanng 233 au dhueeu vy Hiszanng 752 au

4 v
thuanh vy 6 Hszng 547 au Tusoumal
;5] 9/ Yy A
Wl3zanng 446 au 1uaewdnge 1lszanng 503 Al
Y o 3 a4 A
Thudni vy 9 Bilszanns 502 au

9
122 1935 msquaredanundugil (Stratified
Random Sampling) AMINGNAIBEI 31U 9 NgTu
9 4 v

599U 363 AU 1ATILIUNGUAIDE1I Aan1T 199 1

Mmedf 1 TunguAIeduaaz iy

Hythu M I
Uszyns NQNAIBEY
AoUEIA 509 48
ADUNA 191 18
Aaif 185 17
ApUANAR 233 22
aoulvig) 752 71
i mift 6 547 51
ApUAIAT 446 42
CRILRED 503 47
i mift o 502 47
5 3,868 363

2. 1A309e N lumsIde
2.1 ANHUVRIUNIDINBIDY
A A Ao Aq v 3 P &
1n309i0390M 14 lumsinusruswdoya 1u
1 I~ 1
HUVERUDNY (Questionnaire) 1111900MHY 4 a1 AD
i 1 asumuneiuaaunnIaeiilves
daouunudouniy Tdun me 01y szAUMIANY
9 =
518 1duazeFn

Hadviiinadeanuitanelvvenlszanyulumsianiosau
YoepaRnsUTsdmUanoula) suneuaun Siniaswys

[l d‘ d' % o 9 1 d‘d 1
i 2 geununednuiledeaiunie q Nikane
anuiane lavesdszmyulumswanniesduves
psRmIUTIId LA waneu e s unetnaum Savias
I 1 a o
dunnumassznanivesamesy (Likert) 5 561
diuf 3 asumuszauauiane lavea
Uszanyulumsiannteduve09AnTUTHITaIU
muaneu vy 6UNoVIN TIMIATI1TY5
1 A I o a 3
daun 4 Wumowaretlauaasnnuaamiy
A o P A A ~
mefuilyn glassa varausuuzan o Nlsemuil
AOMITNAUINOIAUVDI0IANITVTHITAIUMUA
aoulvig) 9UNOVIN IIHIATIHYT
Y 4' A Aaw
2.2 M3A31N50908IVE
v Y
awv [ 3| awv a o
N15390A598 1Y UN15ITFId1579 (Survey
A o I
Research) é’nai%’gmumumu (Questionnaire) 1
4 3 o w Ao
wiestloTumsinusiusmdeyadmsumsive Taoms
AnpeNaIIAT NeBRHazLLIAA ARBATLLLIN Y
@ A o I a
MIwanedy unadruduasevuuinalums
v A A & ] A A ao
a3unTosdauazition1Ins9e319v991AT 0903V
o A 3 9 d' A Ao [ q”
aganvuaeulumsasanIealinIve aail
= = a k) Y o Y
2.2.1 Anymguuazuuinaluaigin uazay
ysmsnasnanenNuiiane lavedlsemnsudaons
Wy
9 a Y 9
2.2.2 adensevuunaluaulasaailauas
d{y d‘ A Aav dl [ I3
HoMveUAToIN0IIY NIz1TIqInglszasdveans
av 9 s (=
9y Meldmsauguuetonnssnlinm
Y o Aa J =<
2.2.3 arauuuasuauilaveninanenu g
wolaveslszmsulumsiauifosduuo09ans
VIMsaImUanou g 0UNoUIN 91T 1Y
° = o S (= A
waziiuvvasuoy 1S nudue1asdnlsom e
a o Y F) A g Y
Ansalsudgaud lvluduanuiesnse fanedu
P y &
Tassadraasmaauilon
2.3 PMINTIVAOUNUN INVDUN30931D
2.3.1 WwvasvaIuiateninanendy
e laweatlszayulumsiannte s uve i3
VIMsaImUanou 1 0 UNoUIN T IAT I3
THANT 9 @AI0 LI 3 911U ATIIHOUAMMNATUAIIY
2
ATIANIIBYY (Content Validity) 51070 Taefinsan



KKU Institutional Research 2014; 2(1)

Adeandessznetemamiudusideansia
Tagfimdstinuaeanasd I0C (Item Objective
Congruence Index) 324319 0.67-1.00

232 thuyuaeuowilldasdeunannan
Ansananainas laud TvilSulgad lnaaesld (Try
out) futlszawui hilgngudaedis 1191 30 auudh
ihdeyaitldnnmanaaeunmurmmianuios
(Reliability) mugasmdnlszaniueathvesnsouua
(Cronbach) U510 nunaevawiladeiiinasenin
fanelovenlsznaulumswannfosduvesssdims
vimsdumuanouIng 0 uneUaLN 3InIAT 1915 1
manuifisaiiy 0.97

2.3.3 vwwvasua w1 lumsiiusiusau
doyane 11
3. MUV Moy

Tumsifususdeya Ttuaoumsifus s

€

v &
Yoya Al
Jaw o

3.1 AA3eMniiede 1INA1VIINGINTIANS
w1INedog liess5ns sy ilevenNueuATIZY
a 1 o ] <]
nnwenesansUmsdIusaseulug) lumsiny
doyamsAnp1ITennlsznsunerdooguwadiua
aoulvia) 9UNOVIN JINTATIHY5
v g A o @
3.2 msdanudeya FIveldlszaruaiuny
fhimtesdumazanFnessnsusmsauimualunaas
'y A oA g v = o
MY BYBANNI N TUMIINUTBYaMIANINDY
nquined 191U 363 21D TaoliaunFnamesdms
a o 1 ] 1 < 1
smsmuauaaznihusenuuugeunm Tuvihu
v 2 v S e A
voaued Tagldnarlumsmnudeyaduaiun 1
AU W.A. 2555 D9 IUR 31 9aInn WA 255559 61
Yy 9
o Y] v A o v A I
Ju ldsunuuaeuamAun @y 9191 363 a1iu Aady
Sovaz 100
3.3 1BA3T85 VI IMUVUADVDINATUAIN
Puuiimnuandl Mnsasivdeunuanysel
v Ay Yo A Yo
asudwvesudeuawi Idsudu nundeunw 145y
4
AU 363 TV ADVMDIWATUNNTD D INTTUIN
nuvaeumNassHalununiuiindeya udaill

1lszurana

39

4. MUANTHVoNa

U

msanseiveyaldlisunsudusogildmsy

U

D¢

AT IEHYeya Al
A sy o Y}
4.1 myanszideyam hveseutuuaeunw
v U a = 9 &
1Aun et 91g 0130 M3FANE 51014 a1 Fuily
faseduyanaldadazanssan Ao Amnud Sooaz
a 7Y d' [ [ q‘ 1 =
42 msasiznveyamenuiledenaaiiei
wanonNuiane lvveslsznyulumsianniesdu
YoseeAmsuTmIauduaneu g IFadamamssan
A ' = ' ~
A9 AURAY ( X)) LasaIUVSAVUNINTTIU (S.D)
a 4 Y d‘d 1 =
4.3 M3anszHilaveniinanennuiiane laves
Uszanaulumsiannte 1 uve99AnTUTHITaIU
auanoulng 19msinszinanoonyga (Multiple
Y
Regession Analysis) HUVAA VY (Step Wise)
4.4 midnsgrideyanenuilo gilassa
9 d' 9 d‘d 1 =
Jorguonus lusesilateninanonnunane laveg
Uszanyulumsiannteduye09AnTUTHITaIU
Y
auanouvg) 1938 msImsziiion (Content Analysis)

Nan13Iel

Ea
nan3ave amnsoagyl 1 Al
1. YoyadInyAAAYOIRADUIUUAD I INNY
1 @ 1 o [ 1 & a
lunqualednsauau 363 au diuluaidumema
9 = A Ao A Y
$oway 54.50 Tio1g 20 — 30 T T wwnige Sooaz
1 = 2 o Y Y a =
35.50 daulnnlio1Bni v Soeaz 53.40 IMsAnm
seaudseuAnynoulae/ay. Tesay 30.60 Hie'ld
1 1 I
avIAeU 6,001 — 7,000 U aiRe Y 1T uTEaz 26.40 Az
dlugilanunmausd Sovaz 67.50
a <3 Vo o A J
2. anuAamiuvedlszmnyuaeiladeniinane
anuane lavesdszanasulumswanniesduves
4 a ] o [ [ @
penMsUIMIdumuanou lvg 9NN 191 Tn

~ 1 Y e !
71915 Tagsawegluszauin (x = 3.69) uazeglu
Y —_
szaumnnailadeaudiin (X =3.70) nazilvdodiums

a — . & o

ST (X =3.69) Tagenusouiiaeanilusiedin fail
a I~ 1 @ d'q 1

2.1 anuAaivvedlsemnvuasiladeniinane

anuiane lavesdszmyulumsvanniesduves



40

peAmsUTMIaumanou ) s nou1aum Javda

519155 s Taesawegluszaumn (X =3.70) Tag

szduanuAAiiuvelszsy ogluszaumnnnal
k4

Mau Te1ne MIgous VA0 ANUANBNIA NITINLINY

HaMIALAN (X =3.82,3.76,3.743.5710% 350 MU I9L)
a 3 1 @ q‘d 1

2.2 anuAaruveslsenvuaeilateninane

anuiane laveosdszmvulumsianuinosduves

paRMIUTMITIUmuaneu 1) s une11aum Tanda

9 a 1 @ —
51513 UMM Tagsamed luseauinn (X =3.69)
\ o v S vy 9 Adwgy a
wazegluszaunInnnaIu Numinnglvusnsg
Y
dJuaoumsliuinms aunmliuimg anuazain

< a ' 4 a
53@L531uﬂ151ﬁ”5ﬂ15 ﬂ'ﬂllﬁ@lﬁ@\ﬂlﬂ\‘iﬂ15ﬂiﬂ"l§ ag

[ @ S
msUsendunus (x = 3.81,3.77,3.70,3.69,3.66 L1ag
3.51 MUaIAY)
= Ad.d 1 -
3. anunane laveslsemwuninemswaun
Q’ o a 1 o " o
Hosduvesnsamsusmsarumuanoulng o1uno

VW 3931331515 Taeswegluszaumn (X =3.71)
Tagszauanuianelaveilszaau sgluszauiin
) o v y A v Yy
AU N Tasaa s wnugIuLazuradi a1
AFIUFUIEL I ATUMsiowayMIuTMIIamsi
A AumsAny WAz INTInUDId Il ATUIATHFNY
HAZAIUAIA U TAUTITUUATNSWIINTFTTNYIA

) Y

aunnaou ( X =3.77,3.77,3.72,3.70,3.67 1 3.64 AU
o w ] I Y 1 dy
GRGH)) Tagansautsendlusieaiu aail
= d’d 1 -
3.1 anunane lavesdsemwunuaemswau
Q. o a [ o " o
ﬁ’mﬂuﬁummﬂmsmmimu@maﬂau“lvmuj DUNDUNUN

o @ ~ 9 v dy 2
WHINTIVUT ﬂmTﬂidﬁinwugmuammmm Taa

sawegluszduinn (X =3.77) Tavszauanuiianely

! o 2 o a o

voulszayu agluszavunnnilszifu Madads

aeuuxy verga Wil Tlasisazaiusieniald
] 'Y a ' P o ' °

Mnamnnyiug Imsnedsng U5uilge seuuam 11139

Samouu azwiu 19 19d0e5 1dedeazain asads
E 1 v

noad19 U5uge deuma szuinlszih e ldinlu

a Y =} 19 =

msglInavs Tan ldedraneriissnsunnnaiing uazil

R R T S

MIYAADNHAADI HAIIAN 9 RAUTUN A AU

9Jq Y —
1314 lumsinuas (X = 3.83,3.78,3.78 1ag 3.72 a1u
191)

Hadviiinadeanuitanelvvenlszanyulumsianiosau
YoepaRnsUTsdmUanoula) suneuaun Siniaswys

= d‘d ' @
3.2 anuiane lavelszanruniaemsnann
HosnuveessmILTI AU uaneu Iva) s une1nam
T daswys MmumsAnyazuNINFInvediny

' o ~r < o a
Tagsawed luseauinn (X =3.70) nnilsziau iduasy
@ o o =] 1 a @

aduayuianngudimuanan duasy afuayu

@ < = A
msnannmsan lfianuazienyuiinisdnying
duaSusuaiaanmsIiundgeery daesTomd uaz
AUNNT DI NMINZ AN HAZIMITATLVUMITNEIADIY
Yaeaseluwjthu (X =3.73,3.70,3.70 1az 3.69 A
GRaM))

3.3 anwitanelavenlszmnruniaenswan
WosnuvetesnmIUTIsausaneulyin) s uneLam
Tandasrys auasugie Tassawegluszduin

_ g & o q Ya o 1 A g
(x =3.67) nnlszau siamadalndaaiasimiedum
g1l lna u3 Tnaduasuaivayunansusidudl OTOP
msdamsdmannial lumyihulavduasuliinde

9
denquosnninduazduaiumsinordnliiszanau
Tuftosdu (y =3.77,3.68,3.68 1a 3.56 Mua1A1)

3.4 anuianelavenlszmrunlaenswain
WosduvesesAmIuTnsauianoulyin s une1namw
T iaswys Mumssuguuazim lassaweglu

o — ¢ & o
FEAVNN (x = 3.77) Nnilszay Naduayums
7 a 1 "9y [ Y
HostuTsadaae lumyiu daldiimsousy eaw. naz

9 o @ @ Y

i lumsilosiuuazithse i lsaszna Triaw
' 4 o o <

Sumlszanauinernumsguasneiguninldudans g

o Yt v A gy A

vazatiuayulnumsaseauasisae meldiun

99NMAaINe (x =3.79,3.78,3.76 118 3.75 MUAAD)
= Aa v

3.5 anuiane lavesilsensuntdeniswann
HodnuvedesrmIUTIIaIuaIaneu lva) o unet W
Paiasays mumsiieuazmiusmstaning lag

\ o — 2 S 1 oA
swegluszauinn (y =3.72) nnilszau Neduasy
TalszanauuazinyunamsiEouiazidnluneiny
mstnasesluszueudszaniylae duasueivayu
Tdszanvuiidiusaulunnssuniansidevos

1 k4
wosdu Tiarwd anudnle lumsl14@nsiaends

v v
niszautosuuazszaUlszma wazlimsasianas
@ a Y a 1
WanszuuuTms dlusssnana Tuseda amnse



KKU Institutional Research 2014; 2(1)

A3 1A (i =3.91,3.77,3.72 1ag 3.50 Aua )

3.6 Anuianelavenlszruiiiaemsian
Resiuvesesrmaumsdmianoulna) e unetnum
TIMTAT 1T MUMTUT TAUTITULAZNTNEINS
ﬁiimﬂﬁmmﬂaﬂuiﬂammﬂiuiwwmﬂ (x =3. 64)
nnlsziau mumﬁmxainmmmﬁwammmuum
anaes Imsaivayuaduaiuliimsdgnihyuwsy
afvauuinssulsamdiuas Sansssutosdu Wy
Suaansud Suaosnszna aaq uaslimsmidavesi
angudnuai oaailaynauasLasTunIu (-
3.77,3.74,3.56 1A 3.50 AUA1AL)

4. hiviitnadeanuienelivestszanyulu
mawannfesduvesesdmsuTnsdmuaneuva)
SunoUun Seniawys edrditeddynieadadn
szau .05 1dun Yadedrunsaiugu uaziledodu
uToine Yadeaumsniugy Usznoudie imsmmua
szoznlunsauiunsaIuguLasasNae LAY
fimsaugumsauiualumsiasntesduliiiy
TWamuruiidinua eua. daTemalidszanaudun
NauulunInuguLaEAIINAoUNTANTUIIY
uazmiﬁnﬁumimmmmnﬁaﬂﬁ'nﬂ%umu A
Padeduulone Uszneudls ulouieiinnunsou
aqulumssianntesdulunn o d1u wlsweiinam
Faru aoandesnuAuABINYeIsEINIU imsiie
Temalidszmnsuiiarusmlumsmmuaulouiely
mawannfesdu tazimainlene T U Fialdi
athailuzisssy

5. anwRauRmtu Ty issnyuiidems
WannfesduvesesdmsvSmsdiusvanoulng
BUNOUNUN DINTATIHYT Fosmainy fo yaains
Yo903AMIUTMITAIUMUaneuIng) suneLUN

€

4
WiATY3 Mnuan wu msnetudeddnue
491y MIAUTUNUAINVEIUTDULUTUNDYDIFIIN

e

@

Y a ¢ a o
Nnnny Lﬂucs’fu FUIBNANIDIANITUTHITAIUAVAADY

P

Trig) o unou1uw 1 Ias1ry3 ilinnwilsesasaniu

v Y v oq Y { v 1y

TaudanumInalszanamezlsulganiiunilym
4 a 1 o 1 o [ @

pIAMIUTMITAIUIUaneu I1a) B UAD DN T91 TR

]
A o

~ q 9 A 1 o Y
ENE TP "lafl,wms@ummwamuuwmgﬂ darwanm1ims

41

AUNNEIN tazessmsuTmsaumuanoulug)
BUNOLIIN 391351915 Wamsguaises Tulih A
1 A (=Y 1 o £ 9/ =~ o
anwamnanau liiisawe dewaii Identhunede
k4
oglunsnaniu@umeainnuazlyTuodundnning

asdedsnema

au A o Aa ' =
NNHAM3IV8 1504 Thdeninaneanuiane 1
o Yy A s A
93152311 IUMIWAUINBIDUVDIDIANTVT AT
drumuanoulny ounouIw 39 IAIIHYT
3 Ao a [ csy
sziauniuenilsiona agil
a v 1 [y W d'd 1 =
1. 9INANSIINVI VIeNUHAADAITNN
o Yy A P
walavesdszmyulumsianedduveieannis
VIMsaEIumUanou vy 9NV TINITATIHYT
2
mamudii nazdunmsuims Taenmsauegluszay
i A 1 = 1
1IN WenasanuaazlIzay wun
U v Y 9 o Y
1.1 Yavednugni1 dszneuade wlsue ms
gaUSUTUDD AEANDNIA NMTINURY NTAILAY
I o Aa J =
Wuilaveninanennuians lavesdszmyulums
@ A 4 a 1 o ]
WaesduvesesansuImsaaumuanoulng)
Y Y
gunoULN TanIas1wys Metlmse auuleue
fiiimsmvuau Tnnendanudeandeinuanudes
myveaszanau ulseianuaseuagu lumsiann,
y A ) A ) '
nosdulunn g A ImsilaToemalnlsemyuiiaiy
' 5 o Y A
salumsmuuaulevielumswannesou U3
o Aa vag Y I ] I 4
i Teeldgualdmuediaiugdsssy s
v v A 9 o A 9 Y o =
paNTVIVAD Q1hlanuiiazanuase Pinw
) ) ] ~ 9 K v Yo o
sanudnlaluilymnnavuluiui frbaunsoud Ty
9 9 '
Tymianudeaiouvesdszyvuldedramuizay
Y o o 9 A Y a 9 9 & A
dhansaanniesnuliniyivmihauiuisewy
o 4 Yo
Fvndszmvu uanuauema Usznsulasy
AVBIBNADOIIUNNITAUNIDILALINUR BN U
= Y a 1l =) A a oA
Imsldusmsiszanauedranuiion Tas lidoni iia
[ a Y 1 { [
umstausmImssas unlssmsunnaunusy
USMIIIDuEzm ey imssaassulsznaly
MIRALAAZ TSI AULAZ NN AU
a v o 4 a Y
Nk Adenmivesduimsianudanumunz au
HAUMIATUNUAINITOADUAUDINNUADINTUDA



42

Uszanruldasinnudeams imsiaiuwunagnsnly
Tumsianiosdulunn q dw imstamuwulums
wannfiestuetaiiusyiy dumsaiuau imsaugw
o A o y A v & ~
myauiuaulumsianniesdulmduldauuwun
Muua IMsmuuaszezna lumsauiumsnIugy
A o a Y
wazasaeuNTany oua. (Jalemalilszmnwu
Wuntidmswlumsmunuuazasnaoumsa wHU
v v
pazmsandumsansnasaeulanniuaou &9
A0AAABITUHAMIITELNAIUVDI 1A DUNTFUA (1)
A= o Aa ' = o
nanpilaveninaneanunane lo lumsianngann
Tsanennaveud i Isanennagud/ Isanernia
) Sendasangs nu Jedeusegelalududunius
A lunmsmay adaans uleienasmsusnisau
v @ @ o a o
mstnasealsduiys anuduialumsmau ms
raNT VUL nasonuiane la lumsWanngunm
Y01 159Ne111a LazdiroandedUNAIBUDI ANNTUG
d'd v 9 a @ d‘d 1
V1URa (2) NAnETteA UM UTINTIAMTNNHAND
anuiane lavesdsuusmsnesnungtu Thuilde
Wy 4 dandanzien nun Jadeduns ey uagms
awny Hrasenuiiane lvvesdsuusmsmuny
1.2 fladed1un1susnis Usznovdie
k3 Y AyYg Y a z?/’ Y a Y
BNNRIRUTM TuapuMs IMUTMS AainIwms 1d
a 3 a ] 4
5M3 aAnwazaIngas lumsIusas anuderiies
a @ @ AR o aAa 1
Yo9mMs5usmMs Mylszndunus uilsdeninane
anuiane laveosd)szavulumsiainosduves
paRMIUTMITIUmuaneu 1) s une11aum Tavda
a o A Yy 9 Adyqy a o \
31915 MmNz minngInusms Januerlald
A A 9 <3 Y a o A g @
nyzAIeIu tazmylaliuims suilailymivsededn
1 a 1 <3 o o a
owvedsvusmsediuanla Tiauuzii esuneuaz
o I
aoudoaedoldnsalsziau eansoudilym glassa
Aa 2 gy Yy o Y a Aw o w
anavu ldmingay suduaoums HuTms Ik
Y F
TUNDUUALITLHLIAMNMI IHUTMITEIFARY TUADU
v
TumsT¥usmsiiszuy ligenn Fudou duasums
Tusmsiianumuizay 1Husmsdiennuazain
2051 umumvuanm suaamnms 1iusms ms
a 3| [ a 1
ysmsduldegramuzay msldusamsluuday
c?/’ I A o k2 a
Juaowidullawszeznainmuuald nsusms
ANINTNBVAUDIANNABIMIVDTZMYY VTN IR

Hadviiinadeanuitanelvvenlszanyulumsianiosau
YoepaRnsUTsdmUanoula) suneuaun Siniaswys

=t 9 1 a o Yo a 1 9
SuianuAuaeznalse Temifugsuusnsediaun
a Y < Y a = A
939 MuANNazaInT A lums 1iuims Ims i
USMIuadUAeY nawuaIN 185y Uszanwulasy
1 F
vIMImunammuua Unslaauuzinlutuaeu
a 4 <3 ]
ms usMsieAugNAD Az aZAINTIAG I Teama
M3 1IRUTATHAIEBDINIT AIUANNABITBIUDINIT
uiMs Imsmuuaszeznawazyiawarlums 1
A A ~ Y a Y a =
PIMINLUUY M3 IHUTMIauueEums 1IHusmsi
o 2 Yo a 1 =
mruald Usznvulasuusnsediuiisansuas
miane Imsdamiasamsliusmsedisdeiiie
dumsilszmduiug Inmsdszanduiusmmuasees
na1lumshszams Iiszmsusuniiuedanide o
MIWBUNTVOYA1IENTMT THUTMTVOINITIBNIS 3]
v o U Y 1 Y
M3UsemauIUT Inseansnease ae q 1ddsemnau
1&5umsu drumsdsemduiusranui sua. 183
v
mludrlusevdl Wy dszmruiianuinanelalu
o £ 9 a P o A
sgavlunan Sagusmsaesiannlusesveanis
Ussmnduiusnanui oun. Tasari ludalusenil W
UszmrvunswunniTasldnarsseania @y na
NONTLBVN (FENEE Aaves ATz duius 3
Wk udu Fareandeatunamsditovss gate
o o A o Ao ' =
amudag (3) Arnwiilevtennanenunane laveg
Uszmrvuaonsliusasvesdninnziiion sne
AY¥gAN 191 IAgUATI¥EIL WU TEUUMSIRUTMS
Y a v Y A o o &

M5 IHUTMIVOINNLN NMTUTLHTUNUT Laze1ns
A g o A Y a = Vo
aoui Wuilvvenne linaanuiane 1 wuny uay
AOANADINLNANITINOVDY MAYIUT NaUF (4) NANE
anuiane lavesrlszansuaems lHusmsanumeiiou
HazMBI0 ANINNUUUAIIIMIANNGS WU AU
Y a ¥q ¥ a M Y a
1Hu3ms yaansdliusms Tueeuveams 1Huims

o A A AHq Y a
gUnsal azinTeauen IHuTms

2. anuiane laveslszmnwulumsianniesdu
Y9309 MIUTHITAIUMUanou vy s unoLIIIN
IR S WuN szauanNiene lavesszmuu
MINanResdUYeIRIRMILTITa UM Uaneu 1Y)

F

gunouaun sendasiwys sulaseadenugiunas

Y
unaa SMuamssaguiazim aumsiiouazns
V3M159ANSNA MuMsAnbue AU MFInvesdany



KKU Institutional Research 2014; 2(1)

sé’fmmimﬁﬂ uazAIUMAUT TAUTITUIAZ nineng
s3sumATunaden oflusy mmnmnmu Witz
Sulassaditug sz Imsansm soum
venea il Tlamsazawsiemaliiagaam
thu imsneads Ysuilge sounsy thyesniouu
azw W 9des Idedeazain daoass noasra sy
Y ] b4
U39 gouuwy szuviniszduieldihlumsgiling
a 9 ! = "y =
V3 lna'ldedruiisanensunnuyii insyaaen
v 3 A4 A A o @ 3 yygw
Anad uranae  Aauduiennnui 1314 lums
INEAT MUMSANELEZAMN T Invesd AN msduas
afuayuianngudiaudnan duasumivayu
o = v & = = A
msnamsane lfianuazieyuiinmsdnying
1 a Y v A Y 19 9 9
duasuamaiaansIdundgeeny ddesTenauaz
AUNMS D81UMINZAN IMITATZTVUMITNEIAIY
Yasaneluwydn Sussugno Imssalidiaais
nvitedudiglian uSlan duasuaivayu
paRduAauA1 OTOP Imsdansduannsal luny
4
thuTaeduasuliiimstadinguoeunsng duasums
= a v Yy A g =
Anoawlilsemrulunesdu Muassaguiaznm
aivayumsilesiulsadadelunytu saldiing
pusy odaw. tazfuguulumsilesiunazithszis
Tsasze Thanwiunlszanauneanumaguasnen
Y < o Y Y
quamIdudass mivayuldiinsadeauasisus
A Yy A o w 9 A A
e ldifuneonmaines sumsiieaazmsnins
13 d'd 1 a Y a )
tamsna dudasuldlsznaunaziennuiansisou
Suazdlamernumsinasedluszueulsznsilae
dugsuaivayulilsznsuiidmusmlufinssuni

m3iiesvesitoson Tanudanudnlalums 114

ansidendunszduesiuaysedulszma imsadis
sagsiannsruuuTnsIniiusssnama Tddela
annsoasndeu Id Aumaun Jausssuagninens
s3sumARunaden imsquasnmanudzeave
1hdnaes Imsaivayudadsuliimsdgmhagusu
afuauuianssulszmdiuas Sausssutosdu Wy
Suaensug Suasenszng aad Imsmiaveziign
quinuazioanilymnauuasinasuniu Fadoen

ARDINUNANITIVOUDI gNY BTYUITD (2544) NANEN
ANuiane lauealszruaemswauINoID UV

43

DIAMIVTHITAIUMVATUTY BUNDIT0ITZ8D 9
Fardaszeas wun anvinanelalumsweanniesdu
voalszvuluaneannsusMIsaIumUaIT Y
Tiaszens ogluszauun tazdeandoanuNans
oo a3ug unulun (5) fidnmanuianelaves
UsznsudomsIFUTMIVeI0IAMIVTHITAINA
thuun s unegios danday3 sud wui anuianels
1 a 4 a 1
voulsznvunen s 1HUSMIVeILIAMIUTHITAIY
auauuw e unegiie %’w%’ﬂﬁ%’m’fagiuizﬁumﬂ
U
3. faveninanonnuane lvves)szmnwuly
MINANNINUYeIRIAMIUT I AU Uanou l1a)
BUNOUNLN JIHIATI1FYT ogNDTsd Ay Ianan
@ A o o Y v 9
32105 Ao Tademumsaduau uaziladeduu Toug
' o & v A '
lugamvesihsedarunmsniugu Wuiladeniinase
= A Y o °
Anuiane laveasemauiionnginimsmrua
szoznm IuMIANIUMIAIUAUIAZATIVAD LN TAY
a o A o Yy A PR
umaarugumsaniuulumsianniesdulnily
Tamumunnvua sua. alaTema szt
NarusulunminuguuazasIndo UM AT Uy
v 1
uagmsaniumsamsoasaeu ldnnduaou ¥
APANADINLNAINIUNEAIUYDI AANTUS V1AL (2) T
= v Y a [ Ao 1 =<
AnilaveaunsuImsIamsninanenNuane 1o
Youg5uusmsnesunytu uilde gy 4 Jania
wzien wu Jededumsnaumunazmsniugy i
nagonuiawe lavesdsuning druilesedu
I o Aa 1 =
wlore 1Wuileseniinanonnuiane laves)szanasy
A Y o ° =
wesnndgihimsmruau leteliianuasevaqy
Tumssianniesdulunn q s uleelinnudany
AoANARINUANUABINMTUBITZINsU IM3ala Tome
IWszavuiiaiusiulumsmmuauTovislums
o A o Aa wua 3 1 I
Wanniesau ImsimTeue e liduediaily
15551 FdpANdoITUNAIIBINEINVBY 1A BUNS
[ a d'd [ d‘d 1 =
qua (1) Arnp1ilavenurnaneninuinane lalunis
Wannaua i Isanerwiaveus i lsaneruia
aud/Tsanenunan 1 Sandasimnys wod adeusags
T lududuiusamlumsian adaans uleue
uazMITMsnU myanseatiadiym anuduss



44

Tumsmau msgeusurivdelnanonuanelaluy
MINAIAUNINUDI TTINGIUID

Vol UL

= A o A ' =
ANANIANET 1304 Padenlnadenuig
o y A g
walvvostlsgmwuluniswaninesduveseanns
vIMsaIumUanoulng 9UNOUNUN TINTATIYY3
Yaw A Y v <
fveiidorauonuzaae 11

Y a
1. mmauauuzwwiﬂmﬂ

Ay Yaw Ay o &
VINHANIITIVY E!’J%Unsllﬂlﬁuﬂllug PNU

]
=~ 1

v A =
1.1 hdsninadennuiane lvvelszayu
o 9 A J a 1 o [}
TumswanmesduveteansusHsaIuianeu v
S UNBLNUN 391 IAT 133 e Tldedumsaiuny uag
v Y [ ' J a 1
HadsauuTeune 91niladedanain 0aansuTnITaIu
amuanoulvg ouneuaun 1arIasvys Uiyl
1 4
iSe9veamsuanibodiindgeetg nagmsaniuau
mernutugremas lunisyouusuiogeidein
) ] A A o 1 9
gnnAeaIdn s luquaisesnuundga dewaling
@UNan waznamsgualuses limemsisug
o Y A ! L=} % :f’
mldlunainasauanuain ldifisane deiiu
4 a 1 o ] o
2aAMIUTMITAIUMUaneu v A25UMIMHUA
A ' ' dy s
uleeluFosna o mamlvsany uazue U
Y 1 1 lo a o a va Y < <
Tuaazdrunsurasouin U ua Tdmuilu
v VYo o o A Ayo o
JUss udrs AUy e ngiay
o M) v o A J g
Tav1ve lanruquldnisauiduauduiluly
g Ternenmvua
4 a ] o 1o
1209AMsUsmsa v aneulva) 6 1001w
@ o ) = Y Y (A4
Faiaaws A lenelududumsilsemnduiug
< v o & { Yo o
Tulsziaumssemnduiuinanui oua. 1avam 1
k% ~ Y J csy A o v a
udr lusovd) nnni memInilsemaunanim
= 2 =2 = =
wawe lanyuaudaiane lawniiga
s a 1 o 1 o
1.3 29AnsUsaiumuaneulvg 61ne
VN 391 3a1r3 Arsmuuau Towteldwinau1d
=~ o @ s A Ay
Bmsmanludiues wewnndszsud luaunson
a \ o an ¥ 9 a 1
Aano 1w luinina ldez lanaaaesisnis lu
1Y 4
Tuans

Hadviiinadeanuitanelvvenlszanyulumsianiosau
YoepaRnsUTsdmUanoula) suneuaun Siniaswys

2. YorauonuziBalia
Aav Ya v A Y [ dy
MNHAMIITE ATl TpITUBILY A9l
2.1 padnsuTmisarudvanoulvg aas
Y Aq YYAw A A '
wounmennlvgnivraseulusesveanisay
Y '
Wedadn msaemaeTuFoesgnndy taznsgua
luisesvesnuu wnilszaguniesunouuToue naz
i Teneaanan lihgia Tasimsnmmuaszezna
v v
Miveulumsaatiedindgeong gims msyie
masluiiesvesgnnie mimvuaszezalums
gouusuauy uaz linisesisae udrseauld
Yy a A 9 a < 39 Yo o o
AUSMIINID WeduTmsiusey nlisanuiy
v v

szmaluisoavoImImMnuATZEZNAAZIUABUNT
Y a Y a 9 g [ @ 4
Tusmsilszanwu iaiaatlsemanseunalsemnaunus
mavenszaeynlflszmnsusuniu meadannw
9 ~ o
wWhlanasany

22 peAamsuimsdiumuvaneulva asda
mihelsznduiusmaaulusovdlneuu udanirll
A o o A < v o <
aallszndunusiuesalsemdunusuedeannis
vsmsammuaneulve lumthu nazdsganduiug
Mudsanumerednsdamsuimsaiumuaneu i)
A v Yo
e liszanasulasuns

2.3 peAamsuimsdumuvaneulvg asda
v Y A Y a T o s A v
Wmihiedns lvusmsdszanaulugiaiuens meold
sz luennsounaaaessms 1a luiulnag 18
aadeI N ey

3. YarauauUzmHSUMSIVenTIne
=t A a dl 1 v 9 A’ d’d
3. 1msanyunuANneInuiloded uey q Al
wanonNuiane lavesdsznyulumsanniesdu
v v
VY99I UTmsaIumaluaunoy uenimile
v v v
nniladen lddnulunsail
=4 (% d'd 1 Q' @

3.2 aasanilateninanemsiyszaUANY
wane laweatlszayulumsianntesduveaeeinms
a ' o A o Ay v P o y A
ssaueUa mewan 1l lumswannieanu



KKU Institutional Research 2014; 2(1)

19NAN301909

0y

@

i Sunsdud (2545) “ihisiinadeni
dane v lumswannauninlsaneruiaves
Bhid Tsanenagué/Taanennaiiald
TINTAIFYT FINANTENTWEAITITUGY” N0
inuslsayandadmansuitiada sndeau
ehansiilensaL WNINAaENTAUATITN
AnMuUA 1uag (2552) “fhisdumsnsmsms
famsfiiinasenuiiane lavesdfuusmsnes
nuythu : ns@iAnynesnumyihu thutide
W 4 A, 9AGM 0. 1Team 9. Nz RTINS
WyymSnsgsiwmiudia annssamsih
T ynanendessngaaugiium

G)

4)

®)

45

gate audad (2543) “anuiianelaveg
Usznauaems Iiuimsvesdninnousune
wsgay e iaguanysil matinusdalmens
ymtiadia @NMIANTITIAL MUHUNIE InN
aonfuiamuImsnans

MeIuT nana  (2545) “anuianelaves
Usznruaems Inusmsnunziounazmiso
aungruedTaoud dninnuaudeiaia
WnQe” ngaIMNUUAT MAadnetdwuiliyan
Aatlenansuviniaga aaiuiamuSmsnand
dsurg unulun (2552) “anuianeloves
UsznyuaemsIiuimsvesesamsuTmisan
auathuum suneqiios Janianyssud” Usgyan
Jydseamauendasumiiuda 19135159
Usgenaumans umInenass w3 ud



ISSN 2350-9163

29815398aUU UV,

KKU Institutional Research Journal
http://irj.kku.ac.th

v

7 2 atuf 1 unAY — WEeu 2557

W89 o HinNan

NBIUTMTNWITY UMINLREVBULNY NBIUTMTNWINY UMINeIRE VLAY
guszas dinaueBnsuR enas 2 u 2
NsaHdeaatu vuifunsmsmeadnnisdaunang 123 0.80n50W 0.18189 2. VBUKAY
FwanduyniFesliFunmsusadiuleg fnssnandann 40002
fannnsluuasmeuonumInendeveuudu Lo Inséni/Insans 043-203177
weuwsiauivInsisaaduigaulanaly 1u
donanesisaruanuiivtiluniside wasdunns

wanasuuwanuda lun1side lugunsansmig

Sidnnseilnd wazlinisweunslugliaudmsudndln

viesayavionpnuduiiavle

3N

AunIsedy AT

UTIUNSMS

IA.ATRLUTN  UAIEITIU

599UTIUNGNNS

wegiidng  Avinideudus

NBIUTIANGNT

AunaNysel  eunes UMYV UAY
A.AT.ANTIH WIvnA VN INIRYVOUUAY
A.NS.0ANTI WASANA UM YATANENT
IAUNGING I5eAT UININTUVDURAY
$7.05.090NA 51AYIDS VN INIRYVOUUAY
IAATNTEAT ATUANINT W Inenduuing
NF.31715.0.050 BenITIAes UMINTIUATAY

HPLAT. AR ITI0UAT UNNINTHULSFIT

HALAT.NE SN UNINIRLVIULNY

HALAT.AWY 018w UININGTUVDURAY

K PTGV VR TR PV UNNINGYYOURAY

p3dndde  13nATNINa UNNINYYYOURAY

wesely 939f I U INGTUVDURAY

W9guUa 939y UNNINGYYOURAY



*  MAUANISHIELNS o  NUNN

Yay 3 a0y (UN31AN - WWIBY, WOWAIAN — FINAY, 159NN 18uToULAY

fueeU — SUIAN) 123 a.dnsnn o.1f09 2. v9ULAY
o FWIUNUN 40002

500 L&yl 1113.043-342789 Insans 043-202211
®  NISLHBLLING E-mail:kkuprinting@hotmail.com

NouliidayAnIeuYessy anntunsfiny way
WveswanuileFunisanu
o fnniAudiiiIsUIATIRFBUANNYNABIYBIUNAMNUTEI 1Rty
A.aNYIDl LHBuUng
3A.A9.L38UT0 wAEITIU
57.03. 38807 813501
3A.05.38713350 Nugngny
saasdozan Ssenafiavi
FAATNANN  DUULAD
IAAT.ANTAUING WATUIE
HA.ATATA £nd
NA.AT.I5NY TN
nA.AT.UNS W AU
NA.AS.ANS VIOUR
o fheinns
Wyl Jeed
UNANYY  LALUAN
o niauazdesaulal
U9EINtNT ASTSUNITNG
weiesigl ngavaviu

Joidpunieunanulag Aladunmeunsluisarsideanitu wv.atuil WunnuAndiuianiydn
Y095l waznesussansnislidnludesdiuie warlifitenniusieusznislag alls nesussandnis

3a1sduATURNAIIANIUNANNINENIYVINTT UnAnw) naendudeu waziaulanily ieiasdnum
dmsuunANEITeLarUNAINITINITABINTLNITHANTNNENSIRaATlUAU IV NI TR




UFTUIBTMIUAR

v A0
aanne
aw o v Ad o A ~ A aw o A& o A
M5E1590a0111 V. RUVLAIURTUN 1 ¥09UN 2 V9INsa5 VeI N V. W3 URTUN 4
ao o 3 [ av o 1 4 { [
YOINTENTIVOAITU W, Nanua uazdinaiunuiseaoiuveannuleULAZNNEIANT NTAIL
4 [ [ ] o a 4 4 q') o [ Y]
29803 taztianIanssulnie TumsauiumIveedng Mead1anNNdauYeIDIANT HAZMILYIT
A ] v < A A = P o ' ] s
N30AUNINTUIV0IRIANT LHeMITHan)AsuTeuiuazMInauI961901InNT 1AAYDI0IANT
= a = YR~ VoA Aav o I~ = A ~ 9 1]
¥In0aUIIUTMINANUNTUT U198 NINTIaniv wv. azidluniuannlasu Gouguaziann
4 9 a 9 av Y A'l 1] IYq Y 1 a A 9 J 1 o @
93RRI MAITMIMUMI eI otuguanug imudnsavsodo i lavi liwaun
' A ™ P P o A ] Y Y a
A089A LAZYIINANDMINAUIDIANTVDIUTemaliiaudEu uazdvige 1 mIss1valums
= [ 1 d! ci 1 ala}d' Y = a A o w o
mjﬂuummmﬂumuﬁmamwmmzmaiw@wgﬂmmuummmﬂgm% tazimaalalumsniau
a o % 1 1 4 =) I 1 o a o O’ 1 I =) aa
Weanmiuedeaeiiios taznsvesyanaRIvenoutimansive 1l 1dluesdnsz e 1diITenaila
wazlinsovielumsmienuuazsuionu lumsaosoauesNadLIY NI A3 1TAUTITUAINA1IILTIY
av @ 1 [ a I~ o w
Itnuiseaniuveslsumatianugaies uazdnwihedisdnns: Iaa nesussansmsveilumaily
Tfiniteantiunnmiuludszinalneldswduaieiausssulunssedsnuiseanniunsio

a @ @ i g o w o av o $ o Y
\ﬂu’?l“lﬂfﬂ‘ﬁlﬂﬂﬂuuﬁZﬂulﬁﬂ%]ﬁ]iﬂﬂ LﬁaLﬂumaﬂﬂumiwwuN1m%ﬁmuu5§aﬂuuaxﬂu

E4
uonvINiinNAMznITUMIANIUMIIteaniu wu.daldsamslszguiteaniuszaumalu
A av o A [ J 1 o A ' o A a dy = ' 1<
(599 M3ITgaNTUNEMIHAIBIANTBENGEY  TuszrIaTun 4-5 Faman 25571 delasverlu
A v o IR v aw @ ' Y Y A =~ ~ Y 19
denanlumsdszmduiustuinideaaniungnin I wilszienan)dsuis suguagiamna

Woaniuarenu Taemuamningioyaldn www.irc kku.ac.th

Y 2 v
Metinsasdveaniv v, aafuil IeiiaueunanuImmsmudseanniv Anluanuvanvia
o 1 < H 1 a o 1 I 4 aa
ANVULHUIBNY LazHaInra1elszau ﬁ%zmaiﬁlﬂﬂmsm“lﬂqﬂsgmumiwmmmﬂﬂﬂummm

HAZMIWAUIE1IADIHD

RONIA LAIYITI






ISSN 2350-9163

TMTANFIALANUL N,

1]
o A

39 2 pJUN 1 WATIAW - WBIBU WA, 2557
U
GRBTILY

M3NeNNIzUINNUMI IHUTMsumindndanaInedemsanseaiosny

a o L4
IRAUINE WIHUYTEY Yoo 1
a 7 Yo o = A ~ ~ a = o a 1y '
MIAnTIZEMs ¥ TagaenumindnifamibeuGeusedmnansnalil uminedeveunny
_<=L 4
DAGT UV Lo eeeeeeeeeeoe e 17

4
msanmMsdeasums@esgndrouuTasIdaseuniatidiuswlufnssums Idsoanuiuay
Meidonsnvainasa lunedihevdinaen

= Ao a o 7 a o a
wstigy Unuiiann aga 095ad Q1 AUAITH AT AT oo 27

o A~ 1 @ a J a 1 o 1
Podeniinasennuitanelaveallszanaulumsiauesduvesssdmsusmisdinavanou ng)
BUNDUNN IIHIAT I3

DIT YBIIU. oo 36

an 1% a = a S a [ a
anuiiane lavestidaszauilSynnas auzdrinisumans aoms IHUTMIEIUUINUITINS
AMLIAINITUANANT WHINFENHIATAY
% d A a a Aaa o o o
@1IaNYI GENTY UNS YUNTBA UASATANHA WADYU........oooocooeoeeeeeeeeeeeeeeeeoeeeeeee e 46

@ v I @ dyu aw a a J @ J
MINALTZIDMI AN UMM IARUNTINENAZMIUTMIINIMT VeInuzubernans iz dIAumans
9ANANHA] V179910 HAZYTAYUAT BOUMITU oo 55

@ @ a 5 J 1 ~
mInannszUUTasAIaunuA1 Tnellszgnd 19 Open Source Software NFdiANE1: T5aNe AN AZE 09
DU TTUIDTAY oo eeee e eeeee e eeeee e meeee e 65

Udang
R2R Happiness
AT FAUINUE oo 72






KKU Institutional Research 2014; 2(1) 1

/N

KKU isr.j. 2014; 2(1) : 1-16
http:/ /irj kku.ac.th

NN mmnizmm’mnﬁ?ﬁ’u‘%lﬂﬁuﬁﬁn AN
danaminasnsunasaaasin

Improving the Process of Providing Services for Students,
College of Local Administration

Aa 4 .4 1
MANWY WE5291 (Chalermpong Pongpracha)™*
inuFmsaugaudnm UFUATIUA Iy msuazianangas aninauanua Ingrdomsnasesieany

*Correnpondent authur: Chapon@kku.ac.th
w ]
unAngda
dydw o d' @ a = = a @ 9 A
UNANNHNINYUsE AR NAINNIZLIUNIUMIVIMIM AN WAINANEINeasNTUnAT0IN0INY
Tagisuauanmsdszyuszavaveudmingldnims el ladeyanernunszuivaunauiumseglu
o @ Y} & o SYw A A v ya3 Ao a ' Yo o '
Pogiiu wiouisdumuaidsuuims moazdouTimuinszuuauiiauiumsegaisee 18sumsisvlsedls
Y a a A d? @ o v Y Y a v R a o
Tdlaumwiazdsz@niamuingsdu wamsiaum i ldnszuiuaulumsldusmaindneiinede
v v
msnpseaiedn 1aaei 1) nszUUNUMITIITNANYT 2) ATLUIUNUMITANT G EU - M3 1ETOU 3) MIanidiony
4) MAN-DBUTIBIN 5) NTZUIUNUMIIAMIE oW - MIFOU 6) NFzUIMUMIIAdoUszIuaNN NN
7) m3szaanamsfnmn 8) MIVDNTIVADUASLUUU 9) MITVTOINAMTIT o 10) N15ATIVFDVIV 11) N15AINN

msfny Fauaaznszuruau latimsmvuausudns lvavesau A3msaniums ASuRavou aziend1si
i 9
MeIM09 TINIMrUaIAITIUsunamiulunaazianssu

Do

1NAY: MINAUINTZUIUNY

Abstract

This study aimed to providing information for the improvement of the service providing procedures for students
in College of Local Administration. The data was collected from brain-storming among officers who were responsible
for service tasks. Then the service receivers were also interviewed for the feedback on how to improve the services as
well as improving the quality and effectiveness of the tasks. The findings revealed that each of the following task;
students recruitment, scheduling learning and teaching procedure, registration, withdrawal and addition courses,
learning and teaching organization, evaluation and qualifying assessment procedures, comprehensive report for learning
outcome, requesting for checking grades, certification for learning result, credits checking for learning programme
completion, leave of absence procedures, were defined by flow chart with work procedures, responsible persons

related document attached . The standard criteria for time frame were also specified in each task.

Keyword: Improving the Process
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Abstract

The analysis used the number of students enrolling in general education courses. A separate analysis of the Cost of
materials only for the samples used in the study of the Office of General Education Khon Kaen University total of 20
students enrolled for academic year 2010 a total 0f 22,783 students, the researchers have brought the data into numbers.
Requisition materials and units of each type of material items in KKUFMIS of the Khon Kaen University in fiscal year
2010 (1 October 2012 to 30 Sep 2010) classified types of materials including educational materials. Educational
materials kontorsmateriel Power and Radio computer Supplies sports material Home and kitchen supplies and
Materials science and medical etc. The use of statistics to analyze data using statistical computer programs. A basic
statistical analysis, such as the amount of the percentage. The criteria used to allocate the cost (Cost Driver) to
calculate the cost per student 1.

Analysis of the materials disbursed and applied to support the teaching and learning the most. The Supplies
50.22 percent , followed by the amount of 243,486.13 baht PC material . 33.21 percent and the amount of 161,000.80
baht material sports 37861.00 amount equal to 7.80 baht, respectively.

Analysis of allocating the cost per student 1 (11.19 baht per person) most subjects 000 133 Sports Performance,
the number of students who actually registered were 2,339 people, but when the results of the cost analysis for each .
student 1 people found that the number of students who withdraw registration materials to more than 4,852 people and
is actually equal to the difference between the breakeven yield management instructional course.
Analysis of mission , program , activity (Activity) of the Bureau of General Education. Fiscal year 2010 found that the
mission is the most advanced and the material support of education (graduates) are the academic mission. 59.98
percent.

Productivity analysis of teaching the material ledger with disbursement in the amount and the volume of paper
equivalent to the amount of 65,300.00 baht 13.46, followed by the monochrome toner. Accounted for 11.14 percent of
the amount of 54,040.00 baht respectively.
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Keyword: The analysis Material Students Khon Kaen University.
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Abstract

Objective: The aim was to develop a program to promote exclusive breastfeeding practices by involving the
father and grandparents.

Method: This study was a quasi-experimental research involved two groups of mothers in the maternity ward.
Relatives were encouraged to attend the mother’s exclusive breastfeeding training on Maternity Ward 2B so they
could provide support to the mother at home. From April, 2012 to April, 2013, the experimental group had 68 families,
and the control group, 59. The control group was comprised of 59 mothers, who delivered in 10 April to 15 May, 2012:
they received normal treatment and nursing care. The experimental group had 68 mothers and relatives. They
delivered in 1 June to 30 July, 2012. The relatives received PowerPoint training in breast-feeding and were involved
in supporting the mother from 8am to midnight every day in hospital. Their attitude, skills and abilities were assessed.
The first testing was carried out 1 to 2 weeks after discharge. Follow up phone calls were made at 2, 4 and 6 months
after birth.

Result: During the two week period, both groups received evaluation and were followed by a telephone call
to the home at stated intervals. The study found that both groups, prior to training, had little knowledge of breast-feeding.
Their average scores were 0.22 and 0.13 respectively. After training, their scores were much higher at 8.84 out of 10.
The attitude of the experimental group was stronger than that of the control group. The incidence of exclusive
breastfeeding was higher in the experimental group during the first two weeks, and also at the second, fourth and sixth
month evaluation period.

Conclusion: In summary, this study showed that involving the relatives in exclusive breastfeeding and giving

them support in training has an impact on the number of mothers who exclusively breastfeed their babies.
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Abstract

This research had purposes to (1) study the factors affecting the satisfaction of the people in local development
of Donyai District Administrative Organization, Bangphae District, Ratchaburi Province (2) study the level of satisfac-
tion of the people in local development of Donyai District Administrative Organization, Bangphae District, Ratchaburi

Province (3) to present problems Obstacles and suggestions in local development of Donyai District Administrative
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Organization, Bangphae District, Ratchaburi Province.

The results of the research found that (1) the factors affecting the satisfaction of the people in local development
of Donyai District Administrative Organization, Bangphae District, Ratchaburi Province are statistically significant at
the .05 level factors control and policy factors. (2) Public satisfaction with local development of Donyai District
Administrative Organization, Bangphae District, Ratchaburi Province level in all aspects both infrastructure and water
resources, public health and sports. The politics and good management, education and quality of life of the society.
Economic and religious, cultural and natural resources and the environment. (3) Problems in the local development of
Donyai District Administrative Organization, Bangphae District, Ratchaburi Province including payment delay allowance
elderly. Lack of reconciliation council Tambon Donyai . Lack of care of the damaged road. Suggestions in the local
development of Donyai District Administrative Organization main policy is to (1) determine the service policy on

allowance. Help repair homes damaged roads to clear (2) Set the policy to promote the implementation of the local

development of Donyai District Administrative Organization and (3) policy is open on Saturdays

Keywords: Factor, Satisfaction, Local Development
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Abstract

The objective of this research is to study the satisfaction of undergraduate student on the academic service, faculty of
engineering, Mahasarakham University. The 712 samples were randomly and simply collected from entire population.
The size of sample and representativeness followed the Krejcie and Morgan’s table. Questionnaire was used as a tool
to collect the data with 96% of confidence. From the research found that the samples composed of 82.3% of male-
student and 17.7% of female-student. The most routine job in servicing is the receiving the several types of petitions
which could be calculated to be 62.8 percent. Samples satisfied on the service of the academic service, faculty of
engineering, Mahasarakham University in the high level with the average score of 3.92 and the standard deviation of
0.77. From separating consideration, it was found that the satisfaction score of location, information, communication,
quality of service, and personality were 3.84, 3.96, 3.90, 3.92, and 4.00, respectively which could be ranked at the high
level. For the suggestion part in the questionnaire which asking about the ways to develop the service, it was found that
the samples need to have the queue card system, increase the number of officer during the semester, service table and
chair and computer system to serve high volume of student. The research data could be used as development path to
increase the quality of service for academic service, faculty of engineering, Mahasarakham University in the near

future.

Key Words: Satisfaction, Service, Academic service, Faculty of Engineering, Mahasarakham University
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Develop a system to collection data as the indicators of the research and
academic service in Faculty of Humanities and Social Science,
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Abstract

This research aims to develop a system to collection data as the indicators of the research and academic
service in Faculty of Humanities and Social Science, Khon Kaen University. The methodology consisted of the Brain
Storming to find out the problems and the solving approach. In conjunction with workshop to understanding and explain
about the detail of indicators, Internal quality audits for research and academic service of Khon Kaen University (IQA),
as well as practical, and the monitoring process via mentors and advisors every 3 months. The result found that the
system to collection data as the indicators of the research and academic service with the forms of paper and digital data,

officer in responsibility of indicators can operate in accordance with the systematically.

Keywords: a system collection data, the indicators of the research and academic service.
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Development of low cost queue system using Open Source Software
case study: Maesariang hospital
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Abstract

This experimental research aimed to develop low cost electronic queue card system using Open source
software . Maesariang hospital used manual queue system. Personals had to use speaker to call out patients. This
system caused the limited of personal who have to fill out patient’s medical history and made the whole system slow.

After analyzed the system and information technology in the hospital, researcher designed the low cost
electronic queue card system which can use with old computer. To decrease the cost of developing, the open source
operating system and software were chosen to develop the system. Java Programming was used to develop system’s
program and Lubuntu operating system was used to run the system’s program.

Researcher’s implement system at the external patient building, the research found that the low cost electronic
queue card system is work well and also has lower cost than the electronic queue card system. The result of survey
show that the satisfaction of people who use the service is 4.39. The standard deviation is 0.642. The satisfaction of
people who use the system is 4.30. The standard deviation is 0.875.

Keywords : Open Source Software Java programming language Queue
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Abstract

The objective of this research is to study the satisfaction of undergraduate student on the academic service, faculty of
engineering, Mahasarakham University. The 712 samples were randomly and simply collected from entire population.
The size of sample and representativeness followed the Krejcie and Morgan’s table. Questionnaire was used as a tool
to collect the data with 96% of confidence. From the research found that the samples composed of 82.3% of male-
student and 17.7% of female-student. The most routine job in servicing is the receiving the several types of petitions
which could be calculated to be 62.8 percent. Samples satisfied on the service of the academic service, faculty of
engineering, Mahasarakham University in the high level with the average score of 3.92 and the standard deviation of
0.77. From separating consideration, it was found that the satisfaction score of location, information, communication,
quality of service, and personality were 3.84, 3.96, 3.90, 3.92, and 4.00, respectively which could be ranked at the high
level. For the suggestion part in the questionnaire which asking about the ways to develop the service, it was found that
the samples need to have the queue card system, increase the number of officer during the semester, service table and
chair and computer system to serve high volume of student. The research data could be used as development path to

increase the quality of service for academic service, faculty of engineering, Mahasarakham University in the near

future.

Key Words: Satisfaction, Service, Academic service, Faculty of Engineering, Mahasarakham University
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Development of low cost queue system using Open Source Software
case study: Maesariang hospital

RNIREY ?Wﬂ!ﬂ?iy (Arkom Thaicharoen)'*
a a Ia @ [N a @ @ 1
"I INOUWUNDT INSIASUNTDITD U 1/7777)718’7578’57"1)’ﬂ@!"?8\7?741/

*Correspondent authur: artchula@gmail.com
> n
unAnge
Ay A Ko s A o o a gy 5 79 ¥ s o ¢
Mtemaaesiiliaglszasameiannszuuinsfidunum Tasmsilszgndld sevldnns lemumese
Tssnemnauiazissuaui ldmsvuie Taemihnmes endinldusnms senldnadmihnnsenszia uag
mszuumsmaunanua s
@ A yao o a Jd = ' 1
waenigive ladhmsanszdszuuma TuTadeans aumavoana Isanennand ) wonauasiau
@ a ad a 4 3 a a a 4 @ a o1 1
szuumsiiasalannseindaunua lidadvanisenns uazaunsaldiuneuiunessunivesnis
§ A o @ =~
Tsanenuna ldeilumsasdunu ivedadeniannszuuma TuTagasaumeadle Tao 14 Tsunsuniminm
Tumsiiann Tlsunswvesszuy vaz 1452001 1iAns Lubuntu ivenaaouuazldanuszy
Ynw Y Yo a J A qw a A= g oA ' o a9 5
gavelavhszun llAaauie 1dauesenandihevenTsamenamiazifos nun szuiasitdunum
awnsona 18@ uagiisimgnniuniessentinsia lutesmata wamsaisnanuitane lanuh Aundenwiane la
oS umsusmaeg luszauun aunaesiiny 4.39 Tmdndsuuuuasgumming 0.642 LazaAunduaIy
wanolvvesdldszvuegluszavun daundemmii 4.30 Hadndsauunasgumn 0.875

o o w

s ¢ ~
AMaIALY : oA lomuzesd madeu TUsunsunsm

Abstract

This experimental research aimed to develop low cost electronic queue card system using Open source
software . Maesariang hospital used manual queue system. Personals had to use speaker to call out patients. This
system caused the limited of personal who have to fill out patient’s medical history and made the whole system slow.

After analyzed the system and information technology in the hospital, researcher designed the low cost
electronic queue card system which can use with old computer. To decrease the cost of developing, the open source
operating system and software were chosen to develop the system. Java Programming was used to develop system’s
program and Lubuntu operating system was used to run the system’s program.

Researcher’s implement system at the external patient building, the research found that the low cost electronic
queue card system is work well and also has lower cost than the electronic queue card system. The result of survey
show that the satisfaction of people who use the service is 4.39. The standard deviation is 0.642. The satisfaction of
people who use the system is 4.30. The standard deviation is 0.875.

Keywords : Open Source Software Java programming language Queue
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Abstract

This research aims to develop a system to collection data as the indicators of the research and academic
service in Faculty of Humanities and Social Science, Khon Kaen University. The methodology consisted of the Brain
Storming to find out the problems and the solving approach. In conjunction with workshop to understanding and explain
about the detail of indicators, Internal quality audits for research and academic service of Khon Kaen University (IQA),
as well as practical, and the monitoring process via mentors and advisors every 3 months. The result found that the
system to collection data as the indicators of the research and academic service with the forms of paper and digital data,

officer in responsibility of indicators can operate in accordance with the systematically.

Keywords: a system collection data, the indicators of the research and academic service.
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