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The Success Factors of National Research University :
Casestudy of Khon Kaen University
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Abstract

Research was universities’ mission , researchers and research output must be supported and developed for

national research university. The success factors of national research university : case study of Khon Kaen
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University aims were; 1.The examined success factors of national research university and 2. The suggestion of
research policies for national research university. The Qualitative research design ; the targets groups were ; 10
research universities; 12 expertise ; and 32 expertise in KKU. The tool for collecting data were data collecting
form and semi-interview. Data synthesis by national research university administration conceptual framework.
The finding : The 11 success factors of national research university were; 1.the awareness and preparing factors,
2. policies, strategies planning, and targets, 3. researcher development, 4. research organization management,
5. curriculum and instruction development, 6. budgeting and research fund, 7. resource of knowledge and data
base of research, 8. motivation to researcher, 9. intellectual property management, 10. network and public relation
development, and 11. monitoring and evaluation research. The suggestion ; Research policies and strategies for
university faculties and staffs, research strategies planning and action plan supporting and promotion to

distribute research output. Structure and administration research organization, budgeting and research resources,

research funding, researcher development, research presentation in national and international conference.
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Abstract

This is a quantitative research aimed to study problems in the quality assurance in education of schools
under the office of education school area 12 accordance with the opinion of the administrators and teachers,and
to compare problems in the quality assurance in education of schools under the office of education school area
12, according to the size of school and work experience. The study was carried out during academic years 2012.
357 samplings were from the administrators and teachers of secondary schools under the Office of education
school area 12. Data were collected by questionnaire. The statistics used in data analysis were frequency,

percentage, mean and standard deviation, t-independent test and F-test.
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The result indicated that the problems in the quality assurance in education of schools under the office

of education secondary school area 12 both overall and 8 issues were in average criteria. It was found that the

most important problem is the preparation of a management information system.

The administrators and the teacher’s views in the educational quality assurance’s problems of schools

under the office of education secondary school area 12 were not different on the different position variable.
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Abstract

The purpose of this research were to 1) develop indicators for Education Criteria for performance
Excellence (KPIS) 2) to study the problems to implementation of Education Criteria for performance Excellence
3) Develop strategy and approach to implementation of Education Criteria for performance Excellence.

The results of the research can identify indicators of results (KPIs) 77 indicators, including:

1. Results in student Learning Outcomes 11 indicators.
Results in customer-Focused Outcomes 12 indicators.
Results in budgetary, Financial, and Market Outcomes 14 indicators.
Results in workforce-Focused Outcomes 15 indicators.

Results in process Effectiveness Outcomes 15 indicators.

A

Results in leadership Outcomes 12 indicators.

The problems to implementation of Education Criteria for performance Excellence. Classified into
six areas: (1) The executive : not yet realize the importance of quality assurance.Lack of development and
improvement of the assessment results, Lack of monitoring and performance continuously, Lack of team
experience in the quality management system. Not yet understanding of the quality system and Focus on
assessment scores than Quality improvement. (2) The faculty : not yet training criteria and not yet understanding
quality system as well as work hard. (3) Staff: No experience in corporate management and not yet understanding
of key processes. (4) Policy : Not strict and serious.There are no penalties for not operated continuously and
changed often. (5) Budget : Without budget to support quality assurance, Lack of funding support for training and
development activities on the basis of quality, but not to increase university EdPEx budget. (6) Criteria EAPEx :
A difficult and very content, Has to be interpreted on the basis of technical terms. Some of the topics can not be
treated because they do not comply with the corporate context,Lack of good examples in implementation.

strategy and approach to implementation of Education Criteria for performance Excellence in to actions
include: 1) Awareness Knowledge. 2) Self-assessment basis EAPEx very straightforward and plans. 3) Formed
a committee evaluated the performance criteria EdPEx 4) establishment of the Advisory Committee 5) Knowledge

management, and search for the best practices 6) motivation and glorify the agency to award quality criteria EdPEx.
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Keywords: Key performance Indicators, Education Criteria for Performance Excellence, problem
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Debt of personnel’s of Khon Kean University Case study:

Staffs of the Office of the President, Khon Kean University
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Abstract

The aim of this research is to study the debt status, factors affecting debt load and ways for solving debt
status of staffs in the Office of the President, Khon Kean University. The example is a group of 300 staffs of the
Office of the President, Khon Kean University. The information is gathered by using the specific questionnaires

and analyzed by frequency, percentage and average rate.
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According to the results of this study, it is found that 85 percent of staffs of the Office of the President,
Khon Kean University have debt. An average amount of debt money is 1,100,000 each. The staffs have to pay for
installments at 6,000 -10,000 monthly. The primary cause causing debt is to buy or build house. The secondary
causes are ordinary expenditure, educational expense of their children and buying car. The most popular source
of debt is the government banks called ‘the Government Housing Bank’. The secondary source is ‘Chor Phor
Khor Loan’ through ‘the Government Saving Bank’ and Khon Kean University Saving Cooperative. The factors
influencing to the debt is found that need value and behavior of living influence debt burden the most,. It is also
found that the debt status causes worries and stress. The solution for debt load of the staffs is that when the income
is inadequate for expenditure, the staffs often solve the problem by reducing expense and looking for extra-income.
They also need help from University for solving their debt problem in the term of finding the loan sources with
low rate interest in order to pay for their old debt and determining free-interest period. Moreover, the university
should have policies of welfare-system development for decreasing staff’s expense and creating extra work for

staffs in order to increase higher income for staffs.
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Abstract

Background Khon Kean University was setting health care service for KKU students. They involved
to the perception on health care of The Student’s right Health Service.
Objective To studying perception on health care of KKU student who have been service in Health

care of KKU setting and that should be provided to the students among 400 students who required to being
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informed health care. Correct data by use self administered questionnaires, analyzed using percentage and
presented by tables. The Study results showed that the most of subject were female72.47% and male 27.76%.
Perception of the right to health care services, 72 % , 28% .The application for registration of the right
to health care 66.82 %, did not 33.18 %. The patents health insurance, 54.81 %, need to clear 6.22% and did not
23.13 % Channels of information about the health service. Most of your new student orientation, 40.62%,
followed by 23.91% of boarding. The facility to apply for registration of the right to health coverage with

moderate Level of 52.80%, and the most of information needs of health care service of the students University

held 32.05%. The second is to promote the activities of the service center 20.98%.

Conclusion Of the data shows that the students’ perception of the health service to cover all target groups

in order to improve the quality of public health services should be promoted and improve the service developed

about students the services.
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Abstract

The purpose of this research was to study management system in MRT station of Bangkok Metro
Public Company Management process, Personnel Administration, Assignment, Time Management and Service,
and user satisfaction of MRT of Bangkok Metro Public Company Limited. Methodology the data were collected
interview 1 Station Manager, 4 Deputy Station Managers, 110 Station controller, 70 station Deputy Station
Controller. The research results revealed that: 1. Opinion of personnel about the policy of management process
system including Management aspect showed that it operated in a high level clearly defining job responsibilities
of each person in writing 2. Personnel administration aspect showed that it overall operated in a moderate level
but some items operated in high level 3. Communicating command information to the personnel to operate
consistently and assignment was clear. For the moderate operation, assignment was fast, flexible and in good time.

4. Time management aspect showed that it overall operated in a high level: planning before every action
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5. Service aspect showed that it overall operated in a high level training on understanding in service various forms

of management system in order to operate efficiently.
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Knowledge and satisfaction of personal in filing system, Faculty of
Medicine, Khon Kaen University
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Abstract

The faculty of Medicine filing system runs the representative staffs of all section or department

together shares and transfers the official document every morning and in the afternoon. This study aims to explore
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1) knowledge level 2) satisfaction level and 3) factor related (such as; gender, age, education level, work experience
related to filing system, and work place) knowledge level and satisfaction level related among the representative
staffs who involves in the filing systems. The descriptive study design was employed. The study population was
representative staffs who involves in the filing systems for more than 6 months, 63 persons. A self administrated
questionnaire was developed by researchers. The questionnaire was comprised of 4 parts; 1) general information
2) the knowledge of filling system 3) the satisfaction of system and 4) others comments. The response rate was
100%. This study found 81.6% of representative staffs who involves in the filing systems has a good knowledge
level and satisfaction level was high (average 4.12, SD 0.638). This study found no statistical significant between
personal factors and work place related to filing system knowledge, but there was statistical significant between

gender and working experience related to filing system satisfaction. Training and sharing the filling system

knowledge was suggestion to improve this system.
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Abstract

The objective of this study is to analyze the management system of building at the Faculty Veterinary
Medicine, Khon Kaen University. A total 318 target groups which composed of 59 staffs and 259 of the second
to six year students, who are working and studying in the academic year 2012 were studied. Questionnaires were
used and data were analyzed for the frequency, percentage, average and standard deviation. The results showed
that the overall management quality of staffs and students on building management was at the middle level.
The highest management quality was found to be the meeting room management, followed by animal hospital
and classroom management, respectively. The lowest management quality was found to be the experimental

animal building management.
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Abstract

The purpose of this research is study the trend of budget items, the average time in the disbursement
process, and store data on your computer disbursed University by using the secondary data. Budget in 2007 to
2011 around 552,107 of items have been actually disbursed through the database and application control budget
funds by the financial package should be - should pay the cost of the 3Dimension and accounting activities.
Dimension consists of units, plans, and funds.

The results showed that between the years 2550 to 2554, budget of disbursement sources is likely
decreasing, on the other hands; the source of income disbursements is likely increasing in the same time. The rate
of increasing or decreasing approximately 1 percent per year, corresponding to a number of sources of funds
disbursed decreased while the number of disbursement from income have increased steadily. When analyzing the
difference between group entities, each group found no significant difference at the .05 level for the ratio between
the sources of funds disbursed to the source of income for about one of third the times it takes to pay an average
of 5.6 days including all sources. Three steps including withdrawal of approval from the division then division
received a requisition to pay and pay the bill of lading. When consideration the size of storage that the financial
information and accounts for up to two in the third volume of the data in the database.

From the study concluded that the budget is important to the organization and the numbers of data and
process have many steps. To increase efficiency and speed in disbursements, we need to add manpower or bring
the effective technology into the system.

fMdfy:  KKUFMIS, CMMI for Services, 12111
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Abstract

Inpatient medical records are the important evidence for reimbursement in universal coverage’s patients
from the National Health Security Office(NHSO). According to the agreement the right time for full reimburse-
ment shouldn’t more than 30 days. So the optimal time for return the medical records to the medical record depart-
ment is 15 days . The aim of this study was the duration of medical records of department of medicine return to
medical record completed department and the courses of delayed.The 9,689 medical records were collected from
1st October 2011 to 30 September 2012 and 70 questionnaires for the courses of delayed were distributed to
medical doctors and medical auditors since 1st July to 30 September 2012. Data analysis by used descriptive

statistic found that 9,116 medical records, 94.61% were returned in 15 days. When classified in each duration
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7d,14d,15d,16-30d , and more than 30 days were 70.95%, 22.37%, 1.29%, 4.68% and 0.12% respectively.
The 67 questionnaires,97.71 % were returned and found that the courses of delayed were forget, sending error,
multiple step of audit, and thick medical record due to prolong hospital days were 55.17%, 22.4%. 8.60% and
6.90% respectively.This study concluded that the medical record is one of the source of hospital income all

medical personnel should be realized the important and should be corrected and improved the courses of delay.
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Applying Appreciative Inquiry as an Alternative Research Methodology

for Routine—to—Research (R2R) and Institution Research
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