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Performance Evaluation in Online System: A Case Study in the Research

Administration Division, Khon Kaen University
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ABSTRACT

The purpose of this research is to study the data model needed and created a civil service
evaluation system in higher education institutions online. By collected a data and used focus group
discussion from personnel under the research administration division and used the Cause and Effect
Analysis method. It would be showed the connection of the results from the data analysis in the form of
a comparison table of obstacles and guidelines for the development of a follow-up system and reporting
on government performance. After that, the database would be designed and created used MySQL, it is a
database management program. The study found that most of the personnel agreed to had a system for
evaluating civil service performance in higher education institutions online and suggested to use the
attached file in the system, should be in PDF only. For easy display without having to load the document

to the computer.
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